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FDP RESIDENTIAL COURSE
Thursday 19 January and Friday 20 January 2012
MOTIVATING STAFF AND FEEDBACK

FEEDBACK EVALUATION – DAY 2 AM
Cascade Educational Theatre Company
Please rate the following:-

	
	Poor
	Fair
	Good
	Excellent

	Content
	
	
	1
	13

	Speaker’s Delivery
	
	
	
	14

	Handouts (if appropriate)
	N/A

	Venue
	1
	2
	7
	4

	Catering (if appropriate)
	2
	2
	8
	2

	Arrangements prior to the course
	
	1
	9
	4

	Arrangements on the day
	
	1
	7
	6


How well did this course meet your expectations: Please tick

Not Met     Partially Met      Mostly Met   2        Fully Met  12

       Helpful tips to deal with giving/receiving feedback.  A difficult area that was dealt with very well

       Very good

       Excellent speakers

       Really useful – will definitely change my behaviour with regard to feedback

       Really enjoyable – very informative          
This course will change the way I practice: Please tick

Strongly Agree  7   Agree   6      Disagree          Strongly Disagree  1

If it will not change your practice, please state why.  If it will change your practice, please state how.

Since I started VT I was aware that there was a gap in my knowledge in how to improve my team management, how to ask     my nurse what I was expecting and I learnt a lot today – thank you.

Give me options to try to give/receive feedback – an attempt to see if this works for me

Change the way I receive/give feedback

Aim to separate praise from criticism

Emotional bank account was very good to learn about

Regularly praising my nurse
Please list the best aspects of this course:

Very engaging

Good actors

Useful in improving communications and interpersonal skills

Interactive

Good information gained

Analysis of actors’  interaction

Interactive, fun and useful

Content

Acting and role play

Change/identified misconception

Relevant to practice

Please list the most disappointing aspects of this course:

_____________________________________________________________________________________

Please list anything that you feel could improve this course:
       More sessions of longer duration

       Talk about how to overcome patients’ experience, having confidence in dentist due to age – i.e. looking young

       More chance to practice good feedback
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